
  

2010 ACAP HEDIS Comparison Analysis 

It compares the average scores from 23 ACAP plans and the 93 remaining plans (all plans minus ACAP members) that submitted to 

the NCQA Quality Compass. Note that not all plans report on all measures. Statistical significance is determined at the 5% level of 

significance. Overall, ACAP is statistically significant better in 31 measures, better in 51 measures and worse (but not statistically 

significant) in 8 measures. Below is a list of ACAP plans that submitted to the Quality Compass.

 Neighborhood Health Plan 

 NHPRI 

 BMC HealthNet Plan 

 Inland Empire Health Plan 

 L.A. Care 

 CareSource OH & MI  

 CenCal Health 

 

 San Francisco Health Plan 

 Santa Clara Family Health Plan 

 Health Plan San Mateo 

 Community Health Plan of WA 

 Network Health 

 Virginia Premier 

 Health Services for Children 

with Special Needs 

 UPMC For You 

 Monroe Plan 

 Community Health Group 

 AmeriHealth Mercy 

 MDwise 

 CalOptima 

 Contra Costa Health Plan 

 Denver Health

This analysis was prepared by ACAP staff. The source for data contained in this publication is Quality Compass® and is used with the 

permission of the National Committee for Quality Assurance (“NCQA”).  Any analysis, interpretation, or conclusion based on these 

data is solely that of the authors, and NCQA specifically disclaims responsibility for any such analysis, interpretation, or conclusion. 

Quality Compass is a registered trademark of NCQA. HEDIS is a registered trademark of NCQA. 
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NCQA Quality Compass: ACAP Plans vs. Other Plans
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Worse



  

 

 

 

78.6

88.8

90.6

93.8

88.9

89.9

73.4

81.5

41.9

52.6

74.9

84.5

92.7

94.2

96.4

93.4

93.7

81.0

85.6

35.4

59.1

78.8

0 20 40 60 80 100

Childhood Immunization Status - DTaP

Childhood Immunization Status - IPV

Childhood Immunization Status - MMR

Childhood Immunization Status - HiB

Childhood Immunization Status - Hepatitis B

Childhood Immunization Status - VZV

Childhood Immunization Status - Combo 2

Comprehensive Diabetes Care - HbA1c Testing

Comprehensive Diabetes Care - Poor HbA1c Control

Comprehensive Diabetes Care - Eye Exams

Comprehensive Diabetes Care - LDL-C Screening

HEDIS Quality Measurements: ACAP Avg Significantly Better (1 of 3)

ACAP Avg

Other Avg



  

 

 

57.8

70.7

30.7

84.6

75.1

68.6

68.7

89.0

76.8

51.6

69.9

75.9

40.0

90.1

78.5

77.2

76.5

92.0

84.2

56.7

0 20 40 60 80 100

Well-Child Visits in the first 15 Months of Life (6 or more visits)

Well-Child Visits in the 3rd, 4th, 5th, and 6th Years of Life

Annual Dental Visit (19-21 Yrs)

Appropriate Treatment for Children With Upper Respiratory 
Infection

Use of Imaging Studies for Low Back Pain

Childhood Immunization Status - Combo 3

Disease Modifying Anti-Rheumatic Drug Therapy in Rheumatoid 
Arthritis

Annual Monitoring for Patients on Persistent Medications -
Digoxin

Childhood Immunization Status - Pneumococcal Conjugate

Breast Cancer Screening - Total

HEDIS Quality Measurements: ACAP Avg Significantly Better (2 of 3)

ACAP Avg

Other Avg



  

 

 

61.0

85.8

76.8

47.8

29.8

30.5

30.0

43.4

38.1

41.6

65.1

88.9

82.1

52.5

45.1

41.6

44.1

57.5

49.2

55.0

0 20 40 60 80 100

Comprehensive Diabetes Care - Blood Pressure Control (<140/90)

Adults' Access to Preventive/Ambulatory Health Services (45-64)

Comprehensive Diabetes Care - Medical Attention for 
Nephropathy

* Comprehensive Diabetes Care - HbA1c Control (<8%)

* Weight Assess & Counseling for Nutrn & Phys Activity for 
Chldn/Adolescents - BMI percentile (3-11 years)

* Weight Assess & Counseling for Nutrn & Phys Activity for 
Chldn/Adolescents - BMI percentile (12-17 years)

* Weight Assess & Counseling for Nutrn & Phys Activity for 
Chidn/Adolescents - BMI percentile (Total)

* Weight Assess & Counseling for Nutrn & Phys Activity for 
Chldn/Adolescents - Counseling for Nutrition (3-11 years)

* Weight Assess & Counseling for Nutrn & Phys Activity for 
Chldn/Adolescents - Counseling for Nutrition (12-17 years)

* Weight Assess & Counseling for Nutrn & Phys Activity for 
Chldn/Adolescents - Counseling for Nutrition (Total)

HEDIS Quality Measurements: ACAP Avg Significantly Better (3 of 3)

ACAP Avg

Other Avg

* indicates that a measure is new or significantly changed from previous year 

 



  

 

 

67.5

42.3

60.2

49.6

32.8

47.1

53.9

61.3

56.7

82.6

85.1

65.2

70.4

50.3

66.1

53.3

38.1

50.3

56.1

63.4

58.9

84.5

86.0

66.9

0 20 40 60 80 100

Cervical Cancer Screening

FU After Hospitalization For Mental Illness - 7 days

FU After Hospitalization For Mental Illness - 30 days

Antidepressant Medication Management - Effective Acute 
Phase Treatment

Antidepressant Medication Management - Effective 
Continuation Phase Treatment

Adolescent Well-Care Visits

Chlamydia Screening in Women (Lower Age Stratification)

Chlamydia Screening in Women (Upper Age Stratification)

Chlamydia Screening in Women - Total

* Adults' Access to Preventive/Ambulatory Health Services 
(Total)

Prenatal and Postpartum Care - Timeliness of Prenatal Care

Prenatal and Postpartum Care - Postpartum Care

HEDIS Quality Measurements: ACAP Avg Better (1 of 4)

ACAP Avg

Other Avg

* indicates that a measure is new or significantly changed from previous year 



  

 

 

34.3

2.9

76.6

44.1

11.6

27.5

37.4

42.4

86.2

85.7

69.3

30.2

57.2

39.5

2.7

80.5

47.6

18.1

28.5

38.0

44.8

87.3

86.4

72.5

34.6

58.3

0 20 40 60 80 100

Annual Dental Visit (4-6 Yrs)

Annual Dental Visit (7-10 Yrs)

Annual Dental Visit (11-14 Yrs)

Annual Dental Visit (15-18 Yrs)

Annual Dental Visit (Total)

Comprehensive Diabetes Care - LDL-C Controlled (LDL-C<100 
mg/dL)

Call Abandonment

Persistence of Beta-Blocker Treatment after a Heart Attack

Initiation & Engagement of Alcohol & Other Drug Dependence 
Treatment - Initiation Total

Initiation & Engagement of Alcohol & Other Drug Dependence 
Treatment - Engagement Total

Use of Spirometry Testing in the Assessment and Diagnosis of 
COPD

FU Care for Children Prescribed ADHD Medication - Initiation

FU Care for Children Prescribed ADHD Medication -
Continuation & Maintenance Phase

HEDIS Quality Measurements: ACAP Avg Better (2 of 4)

ACAP Avg

Other Avg



  

 

 

86.2

85.7

69.3

30.2

57.2

35.2

33.2

81.3

85.1

95.3

88.1

89.8

87.6

87.3

86.4

72.5

34.6

58.3

36.8

35.8

83.2

85.7

96.7

90.3

92.2

90.3

0 20 40 60 80 100

Annual Monitoring for Patients on Persistent Medications - ACE 
or ARB

Annual Monitoring for Patients on Persistent Medications -
Diuretics

Annual Monitoring for Patients on Persistent Medications -
Anticonvulsants

Annual Dental Visit (2-3 Yrs)

Controlling High Blood Pressure - Total

* Comprehensive Diabetes Care - HbA1c Control (<7% for a 
selected population)

Comprehensive Diabetes Care - Blood Pressure Control 
(<130/80)

Adults' Access to Preventive/Ambulatory Health Services (20-
44)

Adults' Access to Preventive/Ambulatory Health Services (65+)

Children and Adolescents' Access To PCP (12-24 Months)

Children and Adolescents' Access To PCP (25 Months-6 Yrs)

Children and Adolescents' Access To PCP (7-11 Yrs)

Children and Adolescents' Access To PCP (12-19 Yrs)

HEDIS Quality Measurements: ACAP Avg Better (3 of 4)

ACAP Avg

Other Avg

* indicates that a measure is new or significantly changed from previous year 



  

 

 

81.4

42.8

24.2

44.2

10.9

66.0

60.2

80.4

35.8

31.7

34.6

32.5

91.7

82.2

46.7

28.9

49.7

19.6

75.2

66.3

83.2

43.8

40.2

42.8

41.0

91.7

0 20 40 60 80 100

Cholesterol Management for Patients with Cardiovascular 
Conditions: LDL-C Screening

Cholesterol Management for Patients with Cardiovascular 
Conditions: LDL-C Control (<100 mg/dL)

Avoidance of Antibiotic Treatment in Adults with Acute 
Bronchitis

Initiation & Engagement of Alcohol & Other Drug Dependence 
Treatment - Initiation (18+ Yrs)

Initiation & Engagement of Alcohol & Other Drug Dependence 
Treatment - Engagement (18+ Yrs)

Lead Screening in Children

Pharmacotherapy Management of COPD Exacerbation - Systemic 
Corticosteroid

Pharmacotherapy Management of COPD Exacerbation -
Bronchodilator

* Adult BMI Assessment

* Weight Assess & Counseling for Nutrn & Phys Activity for 
Chldn/Adolescents - Counseling for Phys Activity (3-11 years)

* Weight Assess & Counseling for Nutrn & Phys Activity for 
Chldn/Adolescents - Counseling for Phys Activity (12-17 years)

* Weight Assess & Counseling for Nutrn & Phys Activity for 
Chldn/Adolescents - Counseling for Phys Activity (Total)

* Use of Appropriate Medications for People with Asthma (5-11)

HEDIS Quality Measurements: ACAP Avg Better (4 of 4)

ACAP Avg

Other Avg

* indicates that a measure is new or significantly changed from previous year 



  

 

 

63.9

82.3

84.0

42.9

17.1

88.3

38.0

85.8

60.1

82.0

81.5

40.4

15.5

88.3

35.6

85.3

0 20 40 60 80 100

Appropriate Testing for Children With Pharyngitis

Call Answer Timeliness

Annual Monitoring for Patients on Persistent Medications - Total

Initiation & Engagement of Alcohol & Other Drug Dependence 
Treatment - Initiation (13-17 Yrs)

Initiation & Engagement of Alcohol & Other Drug Dependence 
Treatment - Engagement (13-17 Yrs)

Use of Appropriate Medications for People with Asthma - Total

* Medical Assistance with Smoking and Tobacco Use Cessation -
Supplemental Data - % Current Smokers

* Use of Appropriate Medications for People with Asthma (12-
50)

HEDIS Quality Measurements: ACAP Avg Worse

ACAP Avg

Other Avg

* indicates that a measure is new or significantly changed from previous year 



  

 

**Note that there were 10 more measures in 2010** 
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Variation within ACAP: Some of the measures showed great variation among ACAP plans, including: 

 FU After Hospitalization For Mental Illness - 7 days 

 FU After Hospitalization For Mental Illness - 30 days 

 Appropriate Testing for Children With Pharyngitis 

 Adult BMI Assessment 

 Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents - BMI percentile (3-11 years) 

 Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents - BMI percentile (12-17 

years) 

 Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents - BMI percentile (Total) 

ACAP Response: While on average ACAP scores compared very well to the other plans submitting to the NCQA Quality Compass, 

there is great variation among ACAP plans on some of the measures. To address this, ACAP will coordinate plan to plan sharing on 

measures with the largest standard deviations. It will also provide education and technical assistance concentrating on measures where 

ACAP on average has worse scores and where average scores are below benchmark of 50
th

 percentile. For example, a session focusing 

on best practices in behavioral health HEDIS measures is included on the Annual Quality meeting agenda. Given the generally 

positive results, ACAP will continue to highlight the results in its strategic communications on the benefits of Safety Net Health Plans. 

 


